Privacy, Security, Terms and Conditions
Trading Name: German Shepherd Dog Council of Australia Incorporated
ABN 25 515 310 063

PRODUCTS
The German Shepherd Dog Council of Australia (GSDCA) Incorporated provides services, information or items of
merchandise for purchase.

PRIVACY STATEMENT

All the information you provide the GSDCA Inc is regarded as highly confidential. It is used for internal purposes
only. Any information you provide will be held with the utmost care, and is collected and used by us solely for
payment, accounting and council communication purposes. Your information is treated as strictly confidential
and will not be sold, leased, disclosed, or loaned to a third party unless otherwise required by law or with your
explicit consent.

For more information about privacy issues in Australia and protecting your privacy, visit the Office of the
Australian Information Commissioner’s website at https//www.oaic.gov.au/

SECURITY

Credit Card Information

We do not view, collect, retain or otherwise have access to your credit card or bank details. Credit card details
are processed via the Westpac Australia Bank which offer secure, third party payment gateways. When
purchasing from the GSDCA, card details are transmitted through a secure server using Westpac Australia Bank.
Data is not hosted by the GSDCA after processing.

REFUNDS and RETURNS

The GSDCA Inc does not refund X-ray contract payments.

Merchandise: All returns or exchanges of merchandise purchased are by prior arrangement only. Goods being
returned must be in original packaging and fit for re-sale. All return freight charges are the responsibility of the
purchaser unless the item is faulty or has been sent in error by us. No claims recognised after 14 days. We
recommend that you use Express Post Parcel or insured Parcel Post for shipment for your own protection Email
website@gsdcouncilaustralia.org for a return address.

If provided, refunds will be provided in the same currency as originally billed i.e. AUD, and credited to the credit
card originally charged.

DELIVERY OF ORDERS

Contracts are delivered electronically.

Merchandise is made to order and will be dispatched as stock is available. You will be advised of the delivery
and/or availability of pick up. Stock availability can cause delays.

Our standard shipping method is via Australia Post. Our minimum shipping charge is $20.00 which includes
delivery by Australia Post. Further charges are made based on value vs. weight.

CURRENCY / PRICES
All prices listed on this web site are in Australian Dollars and have GST included. Prices displayed on this site
are as accurate as possible. However, prices are subject to change.

TYPOGAPHICAL

We shall not be responsible for any inaccuracies, typographical errors or omissions found on this website. We
reserve the right to make product information and pricing changes without notice. Specifications, features and
promotions about products found on this web site are obtained from the manufacturer and may be changed
by the manufacturer without our knowledge at any time. In the event that a product is listed at an incorrect
price due to error in pricing, we shall have the right to refuse or cancel any orders placed for that product, even
when the order has been confirmed and your credit card charged. If your credit card has already been charged
for the purchase and your order is cancelled, we shall issue a credit to your credit card account.

COPYRIGHT


mailto:website@gsdcouncilaustralia.org

All Content contained on the Website is protected by copyright. Copyright (c) The German Shepherd Dog Council
of Australia Inc. All rights reserved.

DISCLAIMER

We are not liable to you or anyone else for any loss in connection with use of this Web Site or a Linked Web
Site. The Trade Practices Act and similar State and Territory legislation in Australia may confer rights and
remedies on you in relation to the provision by us of goods on the Web Site, which cannot be excluded,
restricted or modified. We do not exclude these rights but do exclude all other conditions and warranties
implied by custom, law or statute. The GSDCA Inc. does not warrant this site, its servers, or e-mail sent from
the GSDCA Inc are free of viruses or harmful components. The GSDCA Inc. will not be liable for any damages of
any kind arising from the use of this site.

CONTACT US

German Shepherd Dog Council of Australia Incorporated
Email: website@gsdcouncilaustralia.org

PO Box 2080 Howrah TAS 7018

The German Shepherd Dog Council of Australia Incorporated reserves the right to modify or amend this
Statement at any time.



